
Providing an NHS Service

As a NHS Pharmacy we are
contractually required to carry out
an annual survey of our patients.
This survey takes a number of
areas of the Pharmacy into
consideration.

This leaflet has been produced to
provide you with the results of the
survey where we performed well
and areas where we will be looking
to improve.

If you have any questions or
comments about the results then
please speak to a member of our
team.

Many thanks

North Tawton Pharmacy

NHS Pharmacy Patient

Survey Results

Contract Year: 2021-2022

Improving your Pharmacy and the

service we provide to you and your

family!

North Tawton Pharmacy
The Old Bank, The Square
The Sqaure
North Tawton
Devon
EX20 2EW
Tel: 01837 82824



Top areas of performance

Question
Percentage of

customers
satisfied

What you thought about the staff overallWhat you thought about the staff overall 100%

How polite and did the staff take time to listen to what
you wanted?
How polite and did the staff take time to listen to what
you wanted?

100%

Did you received an efficient serviceDid you received an efficient service 100%

Areas in greatest need for improvement

Question
Percentage of

customers
dissatisfied

How you rated the comfort and convenience of the
waiting areas, e.g. seating or standing room
How you rated the comfort and convenience of the
waiting areas, e.g. seating or standing room

2%

Action plan: Within the year
To continue to minimise the amount of time patients have to wait in the
pharmacy for their medicines. The managed repeat service helps to minimise
this.

Action plan: Within the year
To continue to minimise the amount of time patients have to wait in the
pharmacy for their medicines. The managed repeat service helps to minimise
this.

What you thought about being able to speak without
being overheard, if you wanted to.
What you thought about being able to speak without
being overheard, if you wanted to.

3%

Action plan: Within the year
The staff to continue to offer the use of the consulting room should a
customer wish to use it

Action plan: Within the year
The staff to continue to offer the use of the consulting room should a
customer wish to use it

How satisfied you were with how long you had to wait
to be served
How satisfied you were with how long you had to wait
to be served

0%

Action plan: Within the year
To manage the high demand levels as best we can as they arise.
Action plan: Within the year
To manage the high demand levels as best we can as they arise.

Survey completed on: 9 November 2021 Number of responses: 127Survey completed on: 9 November 2021 Number of responses: 127

Our reply to your additional comments

Areas within control of PharmacyAreas within control of Pharmacy

North Tawton Pharmacy are delighted with the many positive and
kind comments our customers have made. The staff have worked
hard throughout the pandemic to continue to provide a good
pharmacy service. 

North Tawton Pharmacy are delighted with the many positive and
kind comments our customers have made. The staff have worked
hard throughout the pandemic to continue to provide a good
pharmacy service. 

Areas outside control of PharmacyAreas outside control of Pharmacy

We offer a managed repeat prescription ordering service for our
customers. We work as closely as we can with the GP surgery to
ensure that we order repeat medication on time on the patient's
behalf. 

We offer a managed repeat prescription ordering service for our
customers. We work as closely as we can with the GP surgery to
ensure that we order repeat medication on time on the patient's
behalf. 

Age range of customers

Profile of customers choosing our Pharmacy


